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Tel. 1322
0-2104-1000
0-2104-2222

CHAT
VOoIP
maiulas IVR

www.cattelecom.com . :
(Interactive Voice Response)

E-mail nn “0”
cat1322@cattelecom
mycontact@cattelecom.com

CSR (Agent)

(Customer Service Representative)

Social Network
Facebook : CAT Contact Center

tufindayaasszuu CSM

(Customer Service Management)

Fax. 0-2104-1080

pavdadnaiu /

Agent Close Job
unlatfoum 2

f1999ANNNIND LR Agent Forward Job

Fwd.

WAINANALIANAN Supervisor

Close Job
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KPlIs :
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szaziaaInassalunsraliusnisauagnAtanaudnausuinsdwn (Response time for
accessing customer-service call center) "l,slu,ﬁu 60 AU

waneng ¢ 1 Humsdn szazaiglduinmssassatuanuandessanugudnauiuinsdni aunszns

fAansaENsunsaassiuntnnuiuinsdwala wialunsaiszuu IVR Wduanaaungnaandulansnu
wiunusLIngAng (Agent) (HuaneaunavanaatlutunyngaasiaaniunaunsidanmeLNalaanas)
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