usunNaN [NSAUNAL s (umsu)

99 auuudviam: uawsaauiay wamdnd NJuLYINY 10210-0298

CAT TELECOM PUBLIC COMPANY LIMITED
99 Chaeng Watthana Road, Thung Songhong, Laksi, Bangkok 10210-0298

CAT

wnvUszdwhiidendenns 0107546000229 [ dmnineuilug) [ andt L T T 1]

ANvB IgUSN1S
CAAT hosted PBX

—< 1. Yauaznangugvalduinis (Customer Profile) >

[ yarasssuan (For Individual)

ffyana (uristic Person) [ wineeu3g (For Government)
[ dtinsulug (HQ) [] @ (Branch)
Fomiawa1u (Applicant‘s Full Name)
1ne (By)

SufivaneiSou (Registration Date) [ |1/ 1 1/ 1]

B0 U/ AU ME/MIS/MISS) - UNANALASE NMIE) oo
Su/dowida Date of Birth) L |/ T 1/ T ]ieeittnsussanwu CitizendCardNo) LT T T H T T T T H T T ]
aanlag (Issued BY )i i’uwmmq (Expiration Date) | | |/| | |/| | |E]1"7J‘W (@]l o1 41T ) A

Usginngsia (Business Type)

wnetavaanzidouliiyanaiavi Ouristic Person Registration Numben) [ T T T H T T T T H T 1]

—< 2. Fo/Meglun1sinsauazdsluudsanléisnig (Contact Person and Billing Address

N

)/

2.1 Megmunzisudiuvsenagaunisdaiusasnisaanaileuiifyaaa
(Address as specified in the Household Registration Certificate or

Address from certificate of juristic person)

10T (House NO..ovr Vil (MOO) ... 91A15/913 U1 (Building/
Village) ..oevvevreveeereeieeseveee. ATON/BOY (SOM) wevvrrrvrrmrrererrereeeie s eseeeeeenns
AU (ST, WYI/GUA (SUD diStHCt)..ovvvvveeveveeeeeeeeeee
LUE/BWND (DISETICE) oo FINIR (PrOVINC) .ovvoooeeeeeeeeeeeeeeeeeees
SHALUTYTED (POSTAL COUE) v escceeoeeee e
NSENA (Telephone) ... INTENT (FaX).eoroooommveveeeeeeeeeeeeee
E-Mail 1 oo

O $uluwdearldu3nisnie E-mail (Receive invoice (s) via e-mail)

BNl 2 e

2.2 %a/ﬁagjﬁm%’u douds Aldusnsuazionansoue (Name/Address for
sending a billing /Informing charges or other documents)

O Feegieriuiunsdeutuveiiogmunidesusasmsaamzdoy
ifiyana (Same Name/Address as specified in the Household
Registration Certificate or Address from certificate of juristic
person)

[0 %e/iiag Buq (Other Name/Address)

B0 Wie/u19/ua.(Mr./Mrs./Miss)

wwana(Last Name)

Fowrwau (Applicant's Full Name)

17 (House N 1/133'171 (MOO) .....oeee.... 81A15/913 071 (Building/
VIllage) v ATDA/BBY (SOI) v
AUU (SErEet). e

Le/91L08 (District) ...........
sWelusweld (Postal Code)
sl (Telephone)

2.3 Yofuszanuay  dmudndeniglumitenusingg wu g, IT, Wae, I0¥a/419 181 vaeflduinas (i)

(Contact Person Name for internal liaison ex. Accounting, IT, Supply, Procurement (If any)

1. %aéﬂizmumu (CONtACt NAME) w.ovveeeeeeeeeeeeeeee e He/unun/ddu..(Department/Section/DIVISION)...........cvcevvveeeeiieesneeee e

TNTANN (TELEPNONE) oo, E-NAIL 2 oo

2. %aéﬂismumu (Contact NamME) ... He/uuun/ddu. (Department/Section/DIVISION)..........ooooovvvveeeceeeeeeeeeeeeeeeee e

TNTANN (TELEPNONE) v, E-NAIL 2 oo

3. %aéﬂixmumu (CoNtaCt NAME) ..o H8/WHUN/&3U..(Department/Section/DIVISION)..................wereeeereeeeesssssssns

TNTANN (TELEPNONE) .oveoeeeeeeeeeeeeeeeeeeeeeeeee e, E-MNAIL oottt
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4< 3. 519a28AN1IUSNS (Service Information)>

[J standard Package : l¥numneiausond, @eameusudnlus® uazszuumneaunelu (Access number, IVR and extension numbers features)

AU IUALVILAULTEIAT . v seeseseeesesessssseesssessessessseeeesessseseeseeseee W@unNe (Amount of fixed line numbers / Pilot number)

FAIUIUNLNHAUAIGIU TIUTTIVIUR oo eseee e eees oo Lavnune (Amount of extension numbers)

o yngiavnglufinsianizangly laua (the extension number call to the other extension number)

o ynaavnelufilnsniegly, Tuusena uayseninsusena TauA (the extension number call to the other extension number, domestic and

international calls)

e : nsaiilailinisseydssannislng nav sxenislnssenaiszmeali (Juansui)

(Remark : In case of no selection, CAT will not provide service in international calls)

swazdsaguuuumsldau IVR uagszuumneavaielu (IVR and extension numbers detail)

O deueldusmsidudduiindsaes
Y Y

( The applicant is the recording themselves.)

Wanszyzuuuunslinuluiiuiidiuansi vdeviiluenasuuuiniumheelduinisd mfeuamnususes)

(Please fill information or add attached.)

O W naw W@udduiindes (WAnAdiiunistuaiausn, aiwielufndniunis 1,000 vin/asy)
(CAT Telecom is the recording) Free of charge in the first time, and then charged 1,000 baht/per time.

IVR : Tomuiiessiousu uaziuy (Greeting & menu)

1w adaaaz AUsENTHeRina nyannanaavmeluinig

Press

) a
ADINTTNAND

nn
................................................................................. Press

na
Press

ne
Press

na
Press

Vet
> wvmngmelu

Extension no.

wungnely
Extension no.

wunenely
Extension no.

e ety
Extension no.

wunenely
Extension no.

wunnemely
Extension no.

wunnemely
Extension no.
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[] VR Package : lnuamewnaavSendiuasidemeususnlusi (Only access number and IVR)

FUIUKNBLETUANN dususuae (Amount of destination number)

IVR : Toauidesdiousu waziiy (Greeting & menu)

WUNIEY (number)

U adafas NMHUTENGHeRINA nyannargayme Ty
Y o
AoamsAane

nM (Press) ..

................................................................................. ﬂm (PreSS) o

the page.

Fuftusaedldony (Start Date) || |/ L] |/ Ll

AR (PTESS) v ToUANYLUMLNGLAY (FOTWATD tO) weveeveerereeeeeeeee oo seeeeseseeeeesene

AR (PreSS) v, TOUANYTUNUIGLAY (FOIWATD 10) oo esseeseeeeseeeeeee

AR (PTESS) oo ToUANYLUMLNGLAY (FOTWATD tO) weveeererereeeeeeeee oo seeeeseseeeesesene

AA (Press) .oveevevence.

AR (Press) .ooeeveeeennn.

A0 (Press) .ooveveveeennn.

A0 (Press) .ooveveveeennn.

e : vingrumemsEmsuumnennnd 10 waing asnsougnldnsgaenfesaanususesgndeald

Remark : If the destination number more than 10 numbers, please separate these numbers in another paper and certify at the bottom of

Touanglununeian (Forward to) ...

Teuanglununeiay (Forward to) ...

\

4. famnasuaziveuly (Agreement) )

dwanlaeu Wla Lgafaaum%’maasﬁamnmmmﬁaul‘uﬂﬂﬂ%ﬁmss’mﬁaé’mﬁmy%mimmLaﬂmsLLu‘uVTﬂsﬁwsual%u%ﬂﬂiaﬁuﬁl,l,az%ﬂwLfﬁwa%maa:h
L WRVBREAE MTIY i R T N A o el
wazdun Nsvyludweatuiliduruaiwasgnies imdnnasfisgufifmudennas Rewly nsldusnsdanariynusenis

I have read and understood the service under the terms and conditions stated above including the rate charge, and hereby confirm that all of

the above statements are true and correct, and | shall comply to these terms and conditions in all respects.

a3te (Signature)

fUT599 (Block Letter) (e

............... Y ST SO |
\

nasUsznaua1velduinis : (Required documents to be attached:)

yAAaTialy (For Individual) : dwuntasuseswu (Copy of Citizen ID Card), dumeidoutiou
(Copy of Household Registration Certificate)

fifiyara (uristic Person) : dwiidesusesmsiiuifiyana Afitmualiiiu 3 Weu , duudes
dsgdiuszrimures Rgnnansevinnsunuiifiuana (Copy of juristic person certificate, certified
within 3 months and copy of Citizen ID card of the person authorized to represent the juristic
person)

12991 (Foreigner) : duumifadeifiuns Aidilivuneny , duumiidosygaliszneunis
YBINTULTINU“Work Permit” (613) (Copy of valid passport and copy of Work Permit issued by

the Department of Labor (If any) )

................... #velduing (Applicant)

.

Uszviuasilayana
(@i

\ (Company Stamp)

\\ (Ifany) -

w8g (Remark) :

1. psdlupudunliwuuntidenausIuia, wﬁﬂgmﬁwLmﬂmiﬂi:5wﬁaﬂs:ﬂku%ad;§uau
SrunanazdTuneudunanieniusesdiungndes (in case of the authority is dele-
gated, please attach a power of attorney and copy of citizen ID card or passport
of both grantor and grantee.)

2. nsdifguelduinsilidesnssuansluanuiifeddliuundng u o véngiuuana
mMsAseUATosEALTRnAT RGATTAItA ﬁiymu'l‘%mﬂﬂ (If the owner of the installa-
tion site and the applicant are different persons additional documents are re-
quired to demonstrate the possession of the site i.e. leasing or purchasing

contract.)
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ST nam Inseuuney 31AR (Wsnew) anasasiusesin Usens agldSenifuamsssuilounay/vioAusnms uenwilenniidwualinusaeld
USNSHAZTOANAY (CAT agrees and ensures that CAT will not charge the fee and/or the services fee apart from the rate as prescribed in the application forms and the

terms.)

4< 5. dwisuidatidi (Staff Only)

~———

LUNFET (BA) oo 4

>

waufignAn (CA)

U

SR BTUD oo e e es e ees e eeen
PTUTTTE (oo ee e eese e sesee )

TR Y O
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%’amnamazﬁau‘l% U3N13 CAT hosted PBX

Fomnasildtadusening U3n nam Tnseuwiau S ()
@aieluiiondn “u3ena”) fudueliuinsiissylinutonnasd @
seludiendn “Glivins”) TeefliusnisBusouyniuuasUfoama
Fomnawuazdouludll

1. Uinsihfuuimagissuilnsdwinsuisaslnerulassie

Buwmesidn
2. sgernanislivimauasdoulatonnasmiudvelivinisadull
s anadvifnatedulidunniududalduinmsauniguelduinses
venenidnnisvelduinislaesesudadunideliusgmy nsuanmiegis
oy 5 Tu
3. U3 aglimsyniunaen 24 $lus Tunsdifiinemudomnevie
aalliiagmnlunslivimssudunedudesnmadndesmanaianie e
flegwilonsmummesFin sibewsdndeainingunsaluesliuims ¢4
UsmsazSendesd@emealas anuiema dla
4. nsinwndadedunsliuvins glivinsdewdadvivisnmsuuay
u3enn azuilunstadedludiuvesuivnlifuluiaisums lagag
LifnAld1eanglduinig tuudaudemeiinannisnsevitves
ldusnsuasuing
5. U3tm iuiiaveulumudemesufounilduins nndesa dmansi
glivsnssudadetuiufnanuadn gyme sdedemne
6. nadifiu3Eme demgunsalliglduinmsme {léuinmseedesguasnu
qUnsafituiens Salsliuinmsliedluanmmideuios vnusingheunsaiiifady
Wiusnsdrgadernesuinannisnseilaeada MieUssunmidudeves
Aliusnsveuing Jliuimsdesiuinveuvaldmidevneliunusgmy ausan
wisernandevneiiu
7. {liinsagliide Wasuuas uily iudueiesuazgunsald
Uit IiRasdliudndudune Suudagldsueugmibumednualdnusen
UTENIW
8. Wetennasiidugnadlsinnedla q fldusmsBuseslifuiime oou
wesFegUnTaifiuTing SlliuinsnduAulUly w3 laimansoneu
wRewdegunsaifuldinsnzmiinvesliuims fliuinmseesiessuiinuald
demeliuiugine whiusemeedemiegunsal tukusiuiitennas
AugpasunIFnT avaunsnosusiewiegUnsaiiuivun
9. fldusnisaededlivimaiionanisvesmueavindy aldiflentsdu
Talaflaviedu uusglivimanzldsuouginanuivna reu
10. luwdernldusns ussamilede wazdvennanlag fiusdna Wddly

v A

Haogiiszyliludveldvinsidlifohldddnglivinisiasveuuda nadi
gléuinmswasuntasiieginenniiudsld  flivinmsdesudslivismamsu
Dunilsdelnasu
11. SamAilduinig gawaziBenlsfl www.cattelecom.com
12. msfauimsseeuiounsn wwBuAnAuing o Sudauims
13, SamAuimsieulinugunsaiiuglivins uaglinmueiomie
gunsalfiuim falvidnfievinistl uaslusamitlisunSyadiu
14. Fomnaatiuiliuavianzs ddunsdiiifnadoudléuinsg dos
I@sunsBusendumednualdnysninuignm neu
15. deglivinsldsulundsmliving mniuindnenslailisuuds
Anlumnnaniildldlunisinsionta Tivindidevensisaeuiiaudsne egnein
laivAu 15 Sulfuanufiesuimuatissluluudelduinms
16. U3tmazanvgouriliuimslianglunsdiinaseuudmuindu
witadasmamalisvesyuamevesuisng il Vinmasfinsandurild
UmslglduinseaAsnisiiuidne fivue
17. wadadesifawmmdudeananauiinnainvesiléuinisuas/
vidouins legluthefazldfumseniiuviesidauanailiuins

18. Assnnisuneidoureadounsn uazifeugavhedifiavveudeuly
Andusuauiu uasdnalnsdnndodudssnnioudeiu TasAnandns
asssuflendusatomsmesuauiuludeuius

19, lunsdfmgdnduflivinsiidviveszivuimsthasmld mu
it solui

19.1 lunsliavBuess furnistaesm léusmsdoudady
nilsdoliuen nsuarmihlidesndt 3 Twins
19.2 flédudmsiiansvessiuuimsdansmls Jagliviiu 30 fu
19.3 U3 agldBenifiumsssudeustemldanelas aannisve
sz¥unsliuinstansnivesdléuinms Vuwsinsdiigléuinsss fuuimaiiu
1 30 Jufasioriu USEMY deufianSuniannisliuinasla lneudsl
Aldusnmsmauaimidunisdeliesnit 30 Tu

20. lunsd@ififivadniu v3dm favsseiunisliuinisnsauunauduns
Frpsrsiefliuinisld Tesudadunildondoutozymelumsliavsdmdn
Turgldusnsmnudmidunatlsitiosnds 30 Ju Fuusinsdifwielud
U3EN amnsasefunistiusmslaviug

20.1 Lﬁmmq'@m%ﬁaﬁuudﬁﬁw
202 flfuinsiudanume viodugaanimifyaaa
203 gliusnisldienansuaeulumsvelduinig
204 U3 igalddnusmsiglivinmemudennasigninluld
Tnefiveulpanguanevsedlusedanna
lausnslaldudnsifivastumuiidinusliludennasuas
U3em loudasieulimsuarmdiuds
gliusnisiadadiseAsssudsnuarAusnsiiund
srozaniitmusliluudsaliving 2 asnindert
U3tn igardléh flduimsldinsmemudennasiluléiiie
umanneldlnefiannazlitszasssudonsazalduinig
Uit fmmidndusesirsssnvinieudlussuuTnseannay
ldlunsliuing
21. 3P favsendnnsliusnmemudennasiils faemail
211 flHuinsfwdanumeviedugnanmiiyaea
21.2 glduinsiatintseArssaudonuagausnmaiuniisvesaan
fifmualudonnas 2 asnRndefulaguToms ouddl
fldusmsnsuiuasufmuaiiutiueuaimthluluudadon
wiuAsssuen wazArusnMsuazyhmsifoundn
21.3 glduinsingdnssudenalunslivinmsvieduinsluly
Aanguunevserddutomuludennas

214 v3em blansalidnisll Tnewmuaiiogmionismuny
VBIUTEN

21.5 snidnlagundayaiwiengming

216 Gliuinmmilldnuluguuuy Call back wisludedugilliau
TugUuuuidenniu

20.5
20.6
20.7

20.8

22. gliusmsagseadlduinislulumeiienguine vield
usnsilumendaraninuaauSeusosvsefasssudunvealssmvu

Fdldsuuaziitlafonnauazitoulunislivinissudsnn
Auimamudmeliuinsatiull uazdmidnesusesi Mwandendissy
Tudveatuilibumuniuazgnios SmdnnasiiagufiRmatonnauay
Heulwnsléuimadendniynusents azidu wedundngiuglduinisld
asnuliiduddey

21 J O

Hualdusms
FIUTIN (...

Jud
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Terms and Conditions for “ CAT hosted PBX”

This Agreement and Conditions shall enter into force between CAT Telecom
Public Company limited (hereinafter referred to as the “Company” and the
applicant as in this agreement (hereinafter referred to as the “Applicant. The
Applicant hereby agrees to be bound and comply with the terms and conditions
as follows:

1.

2. This agreement shall become effective on the date service provided to the

It is the service of integrated telephone system via the internet network.

Applicant and shall continue thereafter until the Applicant submit the termination
letter to the Company at least five (5) days advance notice.

3. The Company shall provide 24 hours daily service. In case of loss or
damage or inconvenience resulting from technical problems or other causes that
are beyond the Company’s control or cause by applicant equipment , the
Company shall not be liable to the Applicant for indemnity resulting thereof.

4. In the event of service malfunction, the Applicant must notify the Company
of the problem. The Company will then solve the malfunction to resume its
normal service in due course. The malfunction solving will not incur any charges
except that the malfunction is caused by the acts of the Applicant or dependent.

5. The Company shall not liable to any damages resulting to applicant if the
transfer of data and, information is delayed, lost or damaged.

6. The Applicant shall maintain all equipment provided by the Company in a
good condition. If the loss or damage of the installed equipment is caused by
the willful or negligent acts of the Applicant or servant the Applicant shall be
liable to indemnify the Company for the actual cost of such damage.

7. The Applicant shall not relocate, change, amend, and add devices and
equipment installed by the Company unless a written approval is given by the
Company.

8. In any case, when this agreement is terminated, the Applicant agree the
Company to uninstall and remove devices and equipment provided by the
Company. If the Company is unable to uninstall and remove devices and
equipment due to the fault of applicants, The Applicant shall be liable to
compensate damages to the Company in an amount equivalent to the rental
charge rate of devices or equipment from the date of this agreement termina-
tion until the Company completely uninstalls and removes all devices or
equipment.

9. The Applicant shall use the service solely for his/her own business and
shall not use it for other purposes whatsoever, unless the Applicant is allowed
by the Company.

10. Any invoice or notice sent to the address as specified in this Application
Form shall be deemed to be duly given to the Applicant. The Applicant shall
promptly notify the Company in writing if there is any change in the address.

11. Service Charge is online available at www.cattelecom.com

12. The set forth of Service charge will be commenced to account on the
date service provided to the Applicant.

13. Above service charges exclude equipment of applicants and not include
leased devices or equipment provided by the Company for this service and
VAT.

14. This agreement is for the Applicant only. If the Applicant is changed, a
written consent must be obtained from the Company.

15. In case the Applicant believes that the usage charge does not reflect the
actual usage, the Applicant shall give a notice no later than (fifteen) (15) days
from the due date to the Company.

16. In case of service malfunction is caused by the Company’s network; the
Company may deduct the service charge. The service charge shall be refunded
according to the Company’s condition.

17. Any errors due to other causes resulting from mistakes of applicants and/or
their dependents shall not be considered to the exemption or discount of service

charges.

18. The monthly charge shall start from the effective date of this con-
tract. Part of a month shall be calculated on daily basis based on the monthly
charge divided by the number of days per month.

19. In case of emergency, the Applicant has a right to suspend the
service according to the conditions as follows:

19.1 When request for suspension of service, the Applicant shall notify
the Company in writing at least 3 working days in advance.

19.2 The Applicant can request a suspension of service not more than 30

days per year.

19.3 The company will not charge fees or charges of any kind during the
suspension of the service . Unless the applicant are suspended more than 30
consecutive days, the company shall be entitled to terminate the service by
giving the applicant at least 30 (thirty) days advance written notice.

20. In case of emergency, the Company reserves the right to temporarily
suspend the telecommunication service by giving the Applicant at least 30
(thirty) days advance written notice or without prior notice in the conditions as
follows :

20.1 The Company encounters an uncontrollable situation.

20.2 The Applicant dies or the juristic person status terminates.

20.3 The Applicant has used fake documents to apply for the service.

20.4 The Company can prove that the applicant specified in this
agreement is against the law or breaches the terms and conditions.

20.5 The applicant exceeds the agreed service charge and the
Company has sent a notice thereof.

20.6 The invoice has become overdue for 2 consecutive billing circles.

20.7 The Company can prove that the service specified in this agreement is
used for commercial purposes and the Applicant intends not to pay
the service charge and fee.

20.8 The Company has any necessity to suspend the service due to
system maintenance or repair.

21. The Company has the right to terminate the service agreement in
according to the reason as follows :

21.1 The Applicant dies or the juristic person status terminates.

21.2 The invoice has become overdue for 2 consecutive billing circles and
the Company gave the Applicant written advance notice.

21.3 The Applicant is regarded as fraudulence or is against the law or
breaches the terms and conditions.

21.4 The agreement is terminated due to reasons that are beyond the
Company’s control.

21.5 The agreement is terminated by law.

21.6 The Applicant is regarded as Call Back or other names which have
the same mean of use.

22. The Applicant shall not use CAT hosted PBX service for illegal

purposes including against the laws, public order or good moral.

I have read and understood the terms and conditions which include the
service charge rate as specified in this application form. | hereby certify that the
information furnished herein is true and correct. | further agree to be bound by

all the said terms and conditions set forth in this Agreement.

Signature Applicant
Written Name (

Date
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