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Voice services for companies of
all sizes and types of business
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We provide business voice environment that contribute to both 
competitive and sustainable impacts for startups to professional 
corporations.

CAT voice services are as follows :
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CAT one-connect is fixed line service serves for personal and 
corporate customer. The line is directly connected with 
CAT’s telephone gateway which provides stable connectivity 
and high quality of voice for both domestic and international calls.



Compatible with all PABX brands with the standard analog, 
ISDN BRI and ISDN PRI line.
Able to choose your preferred telephone number from our list.* 
Work well with the call center system and video conference 
equipment.

*Extra charge may apply.



Able to mapping with the special number, e.g. 4 digits number 
and free phone number 1800. 
The more you use, the more you save with the special volume 
discount depend on actual usage from domestic and international calls.



Analog PhoneANALOG

ISDN BRI
VDO Conference System (ISDN BRI Type)

Extension Number

ISDN PRI (E1)
(*1 PRI=30 Telephone Lines)

A

B

PABX

C

Telephone Exchange of



Directly connected, Clear Voice, Meet all needs,
The more you use, the more you save.
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CAT SIP-connect is a VoIP (Voice over Internet Protocol) service, 
work as a SIP trunk connected between CAT VoIP Server and 
customer equipment ; e.g. SIP Server, IP PBX and Voice Gateway, 
via the existing IP network.



• Save costs with economical rate.
• Use the phone number like a common fixed line service.
• Easy to add or remove a total of concurrent calls per request.
• Achieve business continuity plan as the number able to relocate.
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VolP service,
Connect your success, Easy of use, 
Save cost of organization.
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CAT hosted PBX is a VoIP (Voice over Internet Protocol) service 
with standard PABX features that provide you fixed-line number, 
extension numbers and Interactive Voice Response (IVR) without 
spending cost like buying a PABX or maintaining your exising PABX.



• Free calls among company extension numbers.
• Cost saving without buying PABX and reduce other maintenance cost.
• Compatibly with the IP network from any internet service providers.
• The extension number can be used on various device e.g. IP phone, 
 Internet Phone Adaptor, PC softphone and Application on Smartphone.
• Technical support 24/7.
• Easy to add or remove an extension number per request.
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Welcome to CAT.
Please press the extension number

Or pree 0 for the operator.
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Connect your success in business
All-time and everywhere connection
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free call facilitation
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CAT free phone service is a special number that the company 
pays the service charge to serve their customer.

There are 2 types as follows ;



1 Domestic free phone service
This service is to facilitate the caller who live in Thailand to 
call to your company for free while the company pay for the 
service charge.



The line will be transfer to the destination number in other countries.

The line will be transfer to the destination number in Thailand.

Hello

Sawasdee

Free 
phone number

1800-XXXX-XXXX

Free 
phone number

1800-XXXX-XXXX



International free phone service
This service is to facilitate the caller who live abroad to call 
to your company for free while the company pay for the 
service charge.
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Sawasdee
International 

Free phone number
1800-XXXX-XXXX

International 
Free phone number

1800-XXXX-XXXX

Hello

International Free phone number has 2 types.
1. Number nominated by service providers in each country 
2. Same number for dialing from any country

The line will be transfer to the destination number in other countries.

The line will be transfer to the destination number in Thailand.



บมจ.กสท โทรคมนาคม

Boost customer satisfaction 
with the toll free number. 
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Audio conference service can provide meeting arrangements for your organization,
regardless of participant’s location.

Conference can be held anywhere and anytime just having a telephone number.
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• Security protection via Pin Code.
• Operator assistant for every meeting.
• Playback service within 7 days.
• Meeting note is recordable on CD.
• Maximum participant at 200 telephone lines.



How to use this service
• Booking and get a Pin code at 0-2104-6004.
• Attend the meeting by calling 0-2104-6000 or Audio conference 
 free phone number.
• Enter a Pin Code to join the meeting.



Audio conference service,
cost saving and available worldwide.
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For more information, Please contact
CAT Contact Center 1322

or visit us at
www.cattelecom.com
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